NYBNNYHAA ODEPTA
HA OKA3AHUE YCNYT «Moulpacmk»

Poccuickas degepaums, Mocksa

HacTosawun

OOKyMeHT npefactasBndet cobonm npegnoxeHne OOwectBa € OrpaHUYEHHON

oTBeTCTBEHHOCTbIO «Mon rpadumk» (ganee — WcnonHutens) 3aknountb [JOroBop Ha okasaHwe Ycnyr
«Mowl paduk» Ha M3NOXEHHbIX HUXKE YCIOBUSAX.

1. ONPEAENEHNA N TEPMUHDI

1.1. B uenax OAHO3HAYHOM TPAKTOBKM HACTOSLLEr0o [OOKYMEHTa HWKENpPUBEOEHHbIE TEPMUHbI
MCMNOMb3YIOTCS B CNEAYIOLWEM 3HAYEHUM:

1.1.1.

1.1.2.

1.1.3.

1.1.4.

1.15.

1.1.6.

1.1.7.

1.1.8.

OdbepTa - HacTosWwmMI JOKYMeHT «[lybnnyHasa odepTa Ha okasaHue ycnyr «Mownl paduky,
pa3smMeLleHHbI B ceTn MHTepHeT no agpecy http://www.moygrafik.ru/page/terms_of _use.

Yenyrn, wnu Yenyrmu «Monlpadwmk» — Habop ycnyr, okasbiBaembin WcnonHutenem
Monb3oBaTento NyTéM NPeAOCTaBfeHMS B TEYEHME  OMpedenieHHOro  BPeMEHMU
BO3MOXHOCTM  MOMb30BaTbCA  OHMAWH-CEPBMCOM  ynpaerneHus rpadukom  paboThbl
nepcoHana «Moiilpadmk» (ganee — cepBuc Mownlpadmk), pacnonoxeHHsiM B CETU
MHTepHeT no apgpecy: http://www.moygrafik.ru. Janee cepBuc Mounlpacpumk nmeHyetcs
kak CepBMC. YCNyrn B YaCTHOCTW BKMOYAIOT:

1) «koHcynbTupoBaHue [lonb3oBaTens no Bonpocam 0 BO3MOXHOCTAX Cepsuca u paborte
B HEM;

2) paboty ¢ obpaweHuamu MNMonb3oBaTens B CBA3N C OWMOKaMy B (DYHKLMOHUPOBAHUN
Cepsuca;

3) obecneveHue NMNonb3oBaTensi BO3MOXHOCTbIO Nonb3oBaTbesi cepsncom Mol paduk B
TEYEeHMe OnnayvyeHHoro nepuoga WM B COOTBETCTBUM C OMM@YeHHbIM TapudHbIM
NnaHoM.

CTpaHuMua perucTpauuMm — WHTEPHET-CTpaHuua, pacrnonoXeHHas no agpecy http://
moygrafik.ru/login, cnyxawas ans BeBoga HeobxoAuMMbIX ANS perncTpauum B KadvecTsBe
lMonb3oBaTens AaHHbIX.

Monb3oBaTtenb — U3MYECKOE WNWN OPUANYECKOE §ULO, 3aperMcTpupoBaBlUeecs Ha
CTpaHvue peructpaumMm B KadecTBe nMonb3oBaTens Ycnyr C MPUCBOEHUEM eMy
YHUKanbHOro Koda wuaeHTudumkaumm (formHa) u, TeEM caMbiM, OCyLlecTBuBLUee AKLenT
OdbepTbl. B kavecTBe norvHa MOXeT BbICTYNaTb aApec 3MEKTPOHHOM MNOYTbl U MOBUIBHBIN
TenedoH MNMonb3oBaTtens.

AxuenTt OdrepThbl - NnonHoe n 6e3orosopoyHoe NpuHATME OdepTbl NyTEM OCYLLECTBNEHMWS
OeNCcTBUI, YKa3aHHbIX B cTaTbe 8 OdepThl. Akuentom OdbepThl 3akntodaeTcs [orosop.

HoroBop — poroBop mexay WcnonmHutenem wu [Monb3oBaTenem Ha okasaHue Ycnyr
«Monl paduk», KOTOpbIN 3akniovaeTcsa nocpeacTsom Akuenta OdepThbl.

3aka3uuk — 310 [lonb3oBaTenb, onnaTmeLIKA Ycryrn, Ha ocHoBaHuu [dorosopa. Takum
obpasom, Bce nonoxeHua OdpepTbl u [oroBopa, agpecoBaHHble [lonb3oBaTento,
OTHOCATCS B MOJSTHON Mepe U K 3aKkasuuky.

Wcnonuutens u MNonb3oBatenb/3aka3ymk BMecTe uMeHyoTcs CTOPOHBDI.

1.2. B OdpepTe MOryT GbiTb MCMONb30BaHbI TEPMUHLI, HE onpeaeneHHble B n. 1.1. OdcepTbl. B aTom
crnyyae TOfKoBaHWe Takoro TepMyHa Npon3BoanTCH B COOTBETCTBUM € TekcToM OdepThl. B cnyyae
OTCYTCTBUS OOHO3HAYHOrO TOSKOBaHWS TepMmuHa B Tekcte OdiepTbl cnefyeT pykoBOACTBOBATLCSA
TONKOBaHWEM TePMUHA, orpedeneHHbIM: B NEPBYIO o4epeab — 3akoHoaaTenscTsoM PP, Bo BTOpylo
ovepenpb - Ha cante http://www.moygrafik.ru, 3atem - cnoxuswmmcs (obeynoTpedbutensHeiM) B
cetu VIHTepHeT.



2.1.

3.1.

3.2.

3.3.

3.4.

2. NPEAMET JOrOBOPA

Mpeometom [oroBopa siBnsetca okasaHue Kcnonuutenem [lonb3oBaTtento 6e3BO3Me3gHbIX Y
Bo3Me3gHbix Ycnyr «Moiilpadmk» Ha ycnoBusax OdpepTbl, a Takke BO3ME3AHbIX YCIyr Mo
gononHutenbHonm Hactpovke CepBuca no 3anpocy 3aka3uuka. be3BoamesgHble Ycnyru
«Mowlpadmk» okasbiBatoTcs [onb3oBaTtento no 6ecnnaTtHoMy TapudHOMY MnaHy U B pamMKax
npobHOro nepuoga, Kak 9TO yka3aHO Ha cTpaHuue TapudoB Ha cawte Wcnonuutens,
Haxogswencs no agpecy: http://www.moygrafik.ru/page/prices. B ocTanbHbIX — criyyasx
okasblBaloTCs Bo3Me3aHble Ycnyrn « Monl paduky.

3. YCNOBUA OKA3AHUA YCNYT

Monb3oBaTenb 06s3yeTcs 00 3aknoyeHus [JoroBopa o3HakoMUTbCS € copepxaHuem OdepThl,
ycnosusiMn [oroBopa u TapudHbIMKM NnaHamu, pasmewiaeMbiMyu McnonHutenem Ha CBOeEM
WHTepHeT-canTe no agpecy: http://www.moygrafik.ru/page/terms_of_use.

Monb3oBaTtenb CaMOCTOSATENbHO HECET OTBETCTBEHHOCTb 3a COXPaHHOCTb U KOHpMAEHUManbHOCTb
PerncTpauMoHHbIX AaHHbIX: fornHa(-oB) W naponsi(-e). Bce [OelcTBUSl, OCYLLECTBIIEHHbIE C
ucnonb3oBaHneM norvHa(-oB) u naponsi(-eit) [Monb3oBaTens, CYMTalOTCA OCYLLECTBIEHHbIMU
Monb3oBatenem. [lonb3oBaTenb CaMOCTOATENbHO HeceT OTBETCTBEHHOCTb Nepen TPeTbUMMU
nMuamMu 3a BCe [OEWCTBUS, COBEPLUEHHbIE C WCMOMNb3OBaHWeM JornHa(-oB) ¥ napons(-ei)
Monb3oBatensa. WcnonHutens He HeceT OTBETCTBEHHOCTM 33  HECaHKLMOHMPOBaHHOE
1cnonb3oBaHWe pPerncTpaLnoHHbIX AaHHbIX Monb3oBaTtens TpeTbUMK NuuamMm.

Ons Toro 4tobbl Bocnonb3oBaTbca cepsucom Monlpaduk, MNonb3oBatenio HEOOXO0AMMO MMETb
KOMMbIOTEP, MOAKIIYEHHBLIN K ceTu UHTepHeT. Bce Bonpockl, kacawwmecsa npuobpeteHns npas
poctyna B WHTepHeT, NOKynkun W Hanagku Tpebyemoro ans 9ToW uenm obopydosBaHus U
nporpaMmHbIX MPOAYKTOB, He nognajalT noa AewcrtBue Hactoswero [oroBopa m peluatoTcs
Monb3oBaTenem camoCTOATENBHO.

MpuHumaa OdpepTy cornacHo ctaTtee 8, MNonb3oBaTenb BblpaXkaeT CBOE corflacue nony4vaTb Ha
agpec 9neKTPOHHOW MOuThl, YyKa3aHHbI Npu perumctpaumMm B KadectBe [lonb3oBatens,
MHOPMALMOHHYI0 pacchinky cepBuca Monlpadmk, a Takke CUCTEMHbIE COOOLLEHNS 1
yBeOMIIEHUSl, CBA3aHHble ¢ paboton CepBuca M coctosiHMeM noanucku [lonb3oBaTens B
Cepsuce.

4. NPABA U OBA3ATENIbCTBA UCMOJNIHUTENA

WcnonHutens 0basyeTcs:

4.1.

4.2,

4.3.

4.4,
4.5.

4.6.

4.7.

Okasatb lNonb3oBaTtento Ycnyrn «Mowl paduk» B COOTBETCTBUM C [1OrOBOPOM, 3aKIMHOYEHHBIM Ha
ycnosusax OdepTbl.

O6ecneuntb pocTtynHocTb Ycnyru «Monlpadmk» B KPyrnmoCyTOYHOM PEXUME C BO3MOXHbIMU
TEXHONOrMYeCKMMM nepepbiBaMn COBOKYMHOW NPOAOIKMUTENBHOCTLIO He Bonee 6 (WwecTu) Yyacos B
cyTkn. PearmpoBatb (NpMHUMaTb Mepbl) Ha NOCTYNMBLUME 3a8BNeHUs 1 peknamauum ot MNapTHépa
0 npobrnemax B pabotocnocobHocTn CucTembl B TedeHue 48-4acoB C MOMEHTa MOCTYNNEeHUs
TaKoW 3asBKM UK peknamMauum.

Mpu okasaHum Ycnyr no [oroBopy obecneunTb BO3MOXHOCTb pgocTyna [lonb3oBaTtens kK
dyHKumoHany «Monl padmk» Yepes KNMEeHTCKUI BeO-UHTepdenc ¢ ncnonb3oBaHMem nornHa(-oB)
n napons(-en) Monb3oBaTtens, npu 3Tom McnonHutenb He HeceT OTBETCTBEHHOCTW B Cryyae
HEBO3MOXHOCTU ucnonb3oBaHua lNonb3oBaTtenem dyHkumoHana «Monl paduk» no npuynHam, He
3aBucAwmM oT VcnonHutens.

Mo TpeboBaHuio 3aka3ymka BbICTaBNATb CHeTa Ha onnaTy YCcnyru.

Mo TpeboBaHuo 3akasynka NPefoCTaBNsATb akTbl CAAYN-MPUEMKU YCNYT U cyeTa-akTypbl, ecnu
3akasuvk ABNSeTCs PUANYECKUM NALOM.

ObGecneuntb  KOH(pUOEHUMANBHOCTL  PErMcTpauMoHHbIX AaHHbIX [lonb3oBaTens, a Takke
norvHa(-oB) 1 napons(-en) Nonb3oBaTens.

CTOpOHbI COrnmacuincb, YTO YCHOBME COXpPaHeHWs KOHMUOEHUMANbHOCTU pPerucTpaumoHHbIX
[AaHHbIX, YKasaHHblX 3akasuyuMkoMm npu peructpaumm Ha CTpaHuue peructpaumum  wWunu npu
3aknoyeHmn [oroBopa, He pacnpoCTpaHseTCa Ha Crydyan UCNornb3oBaHus McnonHutenem Takux
JaHHbIX B LENsAX BbICTaBMneHMs 3akasyuMky Cc4YeTOB Ha onnaty YCnyr, cuYeToB-(hakTyp U



ocbopMIieHnst ¢ 3akasyMKOM akToB caauv-npuemku Ycnyr. B nepeyncrieHHbX [oKymMeHTax
noasiexxar ykasaHuio AaHHbIe U PEKBU3WTBI, NPpeaoCTaBrieHHble 3aKka3unKoM.

Wcnonuutens nveet npaBo:

4.8.

4.9.

4.10.

5.1.

5.2.

5.3.

5.4.

5.5.

6.1.

7.1.

BpemeHHo NPUOCTaHOBUTb OKa3aHune Monb3oBartento ycnyr no ,D,OI'OBOpy no TexXHNYECKUM,
TEXHOJIOTMYECKMM U UHbIM  NpUYNHaAM, NpendTCTBYOLWKMM OKa3aHuio YCnyr, Ha BpewmA
YCTPAHEHUA TAKUX NMPUYNH.

MpuoctaHoBUTL oOkaszaHve Ycnyr no [JoroBopy w/unu [OCPOYHO pacToprHyTe [loroBop B
O[IHOCTOPOHHEM BHecyaebHoM nopsiake B crnydasix HapyweHus [lonb3oBaTtenem ob6sa3aTtenbcTs
n/unu rapaHTum, NPUHATLIX B COOTBETCTBUK C [JOroBopom.

PacTtoprHyte [loroBop B OOHOCTOPOHHEM Mopsake W yoanutb AaHHble [lonb3oBatens 6e3
yBegoMneHusi, ecnu [lonb3oBaTens B TeveHuve 3 (Tpex) KaneHAapHbIX MecsAueB noapsa He
nony4an goctyn K dyHkumoHany CepBuca 4yepes KnmeHTCkun Beb-uHTepdenc ¢ Mcnonb3oBaHmemM
norvnHa(-oB) 1 naponsi(-en) Nonb3oBaTens.

5. NPABA U OBA3ATEJNIbCTBA MNOJIb3OBATENA U SAKA3YUKA

3aka3unk 06s3yeTcs onnauymBatb Ycnyru VicnonHutens no [doroBopy B MOPSiAKE M B CPOKM,
ycTtaHoBneHHble B OdepTe (Jorosope).

Monb3oBatens o06s3yeTca npowTu npouenypy pernctpaumun. [lonb3oBatenb cornalwlaeTcs
npegocTaBMTb NPaBAMBYHO, TOUHYHO M MOMHYI0 MHdopMaumio o cebe No Bonpocam, npeanaraeMbim
B perncrpaunoHHon opme, 1 nogaepxmeatb 3Ty MHAOPMaLUMIO B akTyanbHOM coctosHuun. Ecnn
Monb3oBaTenb NpefocTaBnseT HeBepHy MHdopmauuo unn y UcnonHutens ectb CepbesHble
OCHOBaHus nonaraTtb, YTO npegoctaBneHHas [lonb3oBatenem MHOpPMaLusa HeBepHa, HenorHa
unn HetovHa, WcnonHutenb wmMeeT npaBo MNPMOCTAHOBUTL NNMOO OTMEHUTb perncrTpauuio
Monb3oBaTtens un oTka3aTtb Monb3oBaTento B MCNONb30BaHNN cepBuca.

Mo 3aBepweHun npouecca peructpauun [lonb3oBatenb (nNpeacrtasBuTens [lonb3oBaTens)
nonyyaeT MOMMH WM Napofb Ans AocTyna K Beb-uHTepdency, npepocTasnsloleMy [OCTyn K
uHdopmaummn, npuHagnexawen [lonb3osatento. [lonb3oBaTenb HECET OTBETCTBEHHOCTb 3a
6e3onacHoCTb CBOEro forvHa 1 napons (NorMHoB 1 napornen npeacrtasutenen MNonb3osaTens), a
Takke 3a Bce, 4To OyaeT caoenaHo Ha cepsuce Mowl padmk nog normHom(-amun) u naponem(-amm)
Monb3oBatens (npeactasuTenen MNMonb3osartens). MNonb3oBarens cornawaeTcs ¢ TeM, 4To obs3aH
HemMearneHHO yBeAOMUTb VicnonHuTens o nobom cryvyae HeaBTOPU3OBAHHOMO (He pa3peLléHHOro
Monb3oBaTtenem) gocTtyna ¢ norvHom u naponem lonb3oBatens (NnpeactasuTtens [Nonb3osBatens)
u/vnn o nwobom HapyweHun 6GesonacHocTu. A Takke C Tem, 4yTo [lonb3oBaTenb M BCce €ro
npeacTaBUTENU CaMOCTOATENbHO OCYLLECTBAAT 3aBeplueHne paboTbl Mog CBOUM naponem
(ccbinka "BbixoA") Mo OKOHYaHUM Kaxgow ceccun paboTsl ¢ cepsmucom Mownl paduk.

Monb3oBaTenb cornawaeTca He wucnonb3oBaTb cepBuc Mowvlpadwmk and: a) yMbILWNEHHOro
HapyLlEeHUs1 MECTHOIO, POCCUMICKOro 3aKOHOA4ATENbCTBA WM HOPM MeXAyHapogHoro npaea; 0)
HapyLleHns HopMarnbHOW paboTel cepeuca Mownl paduk.

Monb3oBaTenb He BrpaBe NepeaaBaTb CBOM Npaea rno [JoroBopy kakoi-nMbo TpeTbeil CTopoHe.

6. NPABA COBCTBEHHOCTU UCMNMONHUTENA

Monb3oBaTenb NpU3HaeT M cornaiwlaeTcst ¢ Tem, 4Yto cepBuc Mol paduk u Bce HeobxoamMmble
nporpaMmmbl, CBsi3aHHble C HUMK, codepxaT KoHdUuAeHuManbHylo WHgopmaumo, KoTopas
3awmleHa 3akoHamy 06 WHTennekTyaribHoM COGCTBEHHOCTU U MPOYMMU  MEXOYHaPOOHbIMU
3akoHamn. Hu cam lNonb3oBaTenb, HX UHbIE NULa NpU COAENCTBUN CO CTOPOHLI Nonb3oBaTtens He
OyaoyT KonupoBaTb WM  M3MEHATb MporpaMMHoe obecrnedeHne; co3gaBaTb MpPOrpamMmel,
NPOn3BOAHbIE OT NPOrPamMMHOro obecneyeHnst; NPoHMKaTh B MPOrpaMMHoe obecrneveHme ¢ Lenblo
nosly4eHnst KOAOB NPorpamMm; OCYLLECTBIIATL NPoAaxy, caady B apeHay, nepegadvy TpeTbUM nuuam
KakMx-nmmbo npaB OTHOCUTENbHO MporpammMHoro obecneveHnst u CepBuca, NpenocTaBNeHHbIX
Monb3oBaTtento, a Takke wmoguduumposaTb CepBUC, B TOM Hucne C LUENbK MNONy4YeHUs
HeCaHKLMOHMPOBAHHOIO JOCTYMNa K HEMY.

7. CTOMMOCTbDb YCNYI U YCNOBUA ONINATbI

3akasynk onnaymsBaetr WcnonHutenio BoO3Me3gHble YCnyrm B COOTBETCTBMM C Tapudamu,
onybnukoBaHHbIMM Ha cawTe WcnonHutens no agpecy: http://www.moygrafik.ru/page/prices.
WcnonHntens B OAHOCTOPOHHEM MOpPsiAKe yCTaHaBnMBaeT CTOMMOCTb M YCMOBUSA OKasaHusa Ycnyr
no BceMm TapudHbIM NfiaHaMm Yepes pasMelleHne MHGOPMaUnn O HUX Ha CBOEM MHTEpHeT-canTe



7.2.

7.3.

7.4.

8.1.

9.1.

9.2.

10.1.

10.2.
10.3.
10.4.

10.5.

11.1.

12.1.

http://www.moygrafik.ru. OpgHaxgbl YCTAHOBMIEHHbIE CTOMMOCTb W YCMOBUS OKasaHus Ycnyr
AENCTBYIOT [0 CIeayoLero M3MeHeHNs!, a Takke B TEYEHWE BCEro NpeaoniadyeHHoro 3akasynkom
nepuoga. VIaMeHeHne CTOMMOCTM M YCROBUI OKasaHusl YCnyr oBoAATCS OO CBeAeHus 3akasuvka
He MeHee 4yeM 3a 30 gHel OO BCTYNSIEHUS 3TUX M3MEHEHUI B CUNY 4epe3 pasMelleHue
COOTBETCTBYIOLLIEN MHDOPMALUUKN Ha NHTepHeT-canTe UcnonHutens: http://www.moygrafik.ru.

Onnata Ycnyr npovsBoamTcst 3akasymkoMm B POCCUIMCKMX pyonsix B 6e3HannyHoM nopsiake:

7.2.1. 3akasuuku — ropngudeckue nuiua onnadvmearoT 6aHKOBCKMM NepeBOOM Ha pacyeTHbIN cYeT
VMcnonHuTensa ¢ pacyeTHOro cyeTa opraHmsauumn-3akasduka.

7.2.2. Ot 3akasynkoB — PU3NYECKMX MWL, NPUHUMAIOTCS: NIATEXM, OCYLLECTBIEHHbIE BaHKOBCKNM
nepeBoOM Ha pacyeTHbI cyeT McnonHutensa € pacyeTHOro cveta pmamyeckoro nuua
3akasyuka; nnaTexu, BbIMONIHEHHbIE NOCPEeACTBOM BAHKOBCKUX KapT M Apyrvx cnocobos
onnaTbl, AOCTYMNHbIX B NTMYHOM KabnHeTe 3akasuumka B cepuce Moul paduk.

BoamesgHble Ycnyru okasbiBaloTCs 3akasuuky Ha YCroBUSIX NPeABapuTenbHOW onnatbl YCnyr.
3aka3ynk nNpom3BoAMT aBaHcoBbIM nnatex B pasmepe 100% (Cta npoueHToB) OT CTOMMOCTHU
3aKasblBaeMbIxX YCyr.

B TeueHve nsaTu OHel nocne 3aBeplueHWs OYEpPEefHOro kaneHgapHoro Mecsila 3akasquk nMeet
npaBo MNPeAbsSBUTbL MOTUBMPOBAHHbIE MPETEH3UW B OTHOLUEHWM OKa3aHHbIX B TeYeHWe 3Toro
Mecsaua Bo3me3aHbix Ycnyr. Ecnu B TeyeHue yka3aHHOrO cpoka OT 3akasyuka He MocTynuro
MOTMBMPOBAHHbBIX MUCbMEHHbIX MPETEeH3WIN, YCMyrm cuMTalTCa OKa3aHHbIMKM VcnonHuTenem
HagnexawmMm o6pasoM UK MNPUHSATbIMM  3aKa34yuMkoM B MNOMHOM OObemMe, COOTBETCTBYHOLLEM
MCnonb3yemMomMmy TapudHOMY MraHy.

8. AKLENT O®EPTbI U 3AKIMKOYEHUE OOMOBOPA
®akt peructpaumm B KadectBe [lonb3oBatend Ha CrpaHuue perucTpaumm SBnsieTcs
6e30roBopoyHbIM NpuHATUEM lMonb3oBaTenem gaHHon OdepTol.
9. CPOK AEACTBUA U UBMEHEHMUE YCNOBUN ODEPTbI

Odbepta BCTYyMaer B CUMy C MOMEHTA pasMelleHuss B CceTu VIHTepHeT no agpecy
http://www.moygrafik.ru/page/terms_of use wun pgenctByeT [0 MomeHTa oT3biBa OdepTbl
WcnonHutenem.

WcnonHutenb octaBnseT 3a coboin npaBo BHECTU u3MeHeHusi B ycrnosus OdepTbl u/vnu oto3BaTb
Odbepty B niobori MOMEHT MO CBOeMy YCMOTpeHutio. B cnyyae BHeceHwus VicnonmHutenem
nameHeHn B OcpepTy, Takme U3MeHeHUss BCTynatT B CUIMY C MOMEHTa pasMeLLeHNss USMEHEHHOTO
Tekcta OdepThbl B cetn NHTepHeT no ykasaHHomMy B n. 9.1. agpecy, ecnv MHOW CPOK BCTYNMeHus
WU3MEeHeHN B CUNy He ornpeaeneH AONONHUTENBHO NPY TakoM pasMeLLeHnn.

10.CPOK OEMCTBUSA U UBMEHEHUE OTOBOPA

Axkuent OdbepTbl [Nonb3oBaTtenem, NnponssefeHHbIV cornacHo cratbe 8 OdepTsl, co3gaeT Jorosop
(ctatbsa 438 NpaxgaHckoro Kogekca P®) Ha ycnosusx OdepThl.

[orosop BcTynaet B cuny ¢ MoMeHTa Akuenta OdepTbl.
[oroBop 3aknovaeTcs Ha HeonpeaeneHHbI CPOK U eNCTBYET O MOMEHTA pacTOPXKEHMS.

Monb3oBaTtenb cornawaeTcs U NPUsHaeT, YTo BHeceHne nameHeHuii B OcpepTy BneyeT 3a cobow
BHECeHWe 9TUX W3MEHEHUM B 3aKMYeHHbIn U JencTeyowni mexay [lonb3oBaTtenem wu
WcnonHutenem [doroBop, 1 3T M3aMeHeHus B [JoroBop BCTyNaloT B CUMYy OOHOBPEMEHHO C TaKMMMU
nameHenunsimm B Ocbepry.

OTt3bIB OhepTbl MOXET ObITh OcyLecTBreH VicnonHutenem B noboe BpeMsi, HO 3TO He SBMNSAETCs
OCHOBaHMeM ansi oTkasa oT oba3aTenbcTB VcnonHuTtens no 3aknioveHHomMy [lorosopy.

11.MEPCOHAIIbHbIE AAHHbLIE

CornaweHue 06 UCMonb30BaHWUM NEPCOHANbHbLIX AaHHbLIX PACMONOXEHO MO yKa3aHHOMY aapecy W
SIBNAeTCA HeoTbemremol YacTblo Hactosiwero [loroBopa.

12.PACTOPXEHUE JOrOBOPA U BO3BPAT OEHEXHbIX CPEICTB

JloroBop MoOXeT GblTb PACTOPrHYT:



12.2.

12.3.

12.4.

12.5.

12.6.

12.1.1. Mo cornaweHuto CTopoH B Nntoboe Bpems;

12.1.2. Mo wHuumatmee nwbon n3 CTOpPOH B crniyvae HapyweHust gpyron CTOpPOHOM yCroBwia
[oroBopa ¢ NMCbMEHHbLIM YBegoMreHnem gpyroi CTOpOHbI;

12.1.3. Mo uHuymnatmee nobon n3 CTOPOH C NUCbMEHHBbIM yBedoMneHnem apyron CtopoHbl 3a 30
(TpupuaTtb) gHen o pacTopxeHus [oroeBopa;

12.1.4. Mo wnuumatuee Wcnonuutens 6e3 yBegomneHus [lonb3oBaTtens npu  BbINOMHEHWUU
ycnosuii n.4.9 [lorosopa.

B cnyyae pOocpoyHOro mnpekpalleHuss npedocTtaBneHvss Ycnyr npu pacTopkeHun [lorosopa
McnonHuutenb oCylLIeCTBNSAET BO3BpaT HEUCMONb30BaHHbIX OEHEXHbIX CPEeAcTB 3akasuuky Mo
3aaBneHunto nocreaHero. Cymma Hencrnonb3oBaHHbIX AeHEXHbIX CPeACTB, NoAnexallas Bo3spary,
paccunTbiBaeTCa Kak AeHeXHble CpeacTBa ynnadeHHble 3akasumkom Mcnonuutento no Jorosopy
3a BblYETOM CTOMMOCTM (paKTUYECKM OKasaHHbIX Ha AaTy pacTopxeHus [orosopa Ycnyr u
haKkTU4YECKN NOHEeCEHHbIX McnonHuTenem B CBSA3M ¢ BbiNosiHeHMeM [oroBopa pacxofdoB. Bosspat
[AEHEeXHbIX CpeACcTB OCYLEecTBRsieTcss Tolbko B OesHanuyHoMm nopsake. [lepeuncneHue
BO3BpaLlaeMblX CPeacTB TPETbEMY NMLY Mo Npocbbe 3akasunka He NPOoM3BOAUTCA. LaHHbIA NYyHKT
pacrnpocTpaHseTcs Kak Ha 3akasyuMkoB — (OU3NYECKMX NUL, Tak U Ha 3aKasumkoB — OPUANYECKMX
nuu.

3aka3unk BnpaBe oTKasaTbCA OT OMfaYeHHOW ycnyrm B mMobo MOMeHT A0 Havana ee
nonyyYyeHns/McnonHeHns. Takas cuTyaumss BO3HWMKaeT TONMbko B TOM crydvae, korga 3akasuuk
coBepLM nnaTex 3a YCnyru, HoO He akTMBMPOBAST HU OAWUH U3 NNaTHbLIX TapMdOB B CBOEM NIMYHOM
kabuHeTe B cepBuce Monl padwmk. B gaHHOM cuTyaummn 3akasynk MMeeT npaBoO Ha BO3BpaT BCEN
3a4YMCNEHHON Ha pacyeTHbln cyeT WcnonHutensa cymmbl nnatexa. BosspaTt ocywectBnaerca B
cooTtBeTcTBMM € Nn. 11.4 - 11.6 Huxe.

ﬂeﬂCTBYIOT cnegywuime npasuia Bo3BpaTta AEHEXHbIX cpenctB OnA 3akas3umKkoB, ABNSHOLINXCS
ropngn4ecKknmMmm nmuamun:

12.4.1. [ina Bo3BpaTa OEHEXHbIX CPEACTB Ha pacyeTHbIN cyeT 3akas3umky — pUaNYecKoMy nuuy
HeoOXxoOMMO 3anonHuTh «3asiBMeHne O BO3BpaTe [EHEXHbIX CPeACTBY», KOTopoe
BbICbIIaeTca no TpeboBaHWo VcnonmHuTenemM Ha SMNeKTPOHHbIN agpec 3akasudvka, u
onpasuTb ero no agpecy: 123098, Mocksa, yn. HoBowlykuHckas, a. 7, kopn.1, a/a 16. K
PacCMOTPEHMIO MPUHMMAIOTCA 3asIBNEHWST C  OPUINMHANbHOM MevyaTbld  OpraHusauum-
3akas4dmka 1 Nnoanucbo reHeparnbHOro AupekTopa (MHOro e4MHONIMYHOIO UCMONMHNTENBHOMO
opraHa 3akasuuka). Bo3BpaT geHexHbIx cpeacTB 6yaeT ocyllecTBrneH Ha 6aHKOBCKNIA cyeT
3akas4yuka, C KOTOpPOro paHee ObinNn nonydeHbl VicnonHutenem AeHeXHble CpeacTBa 3a
Ycnyru, B TeueHne 10 (Jecsatun) paboumx gHen co AHA nonyyvyeHuns «3asBneHus o Bo3BpaTte
OEHEXHbIX CpeacTB» VicnonHutenem.

lD,el\/‘ICTByIOT cneaywuie npasuiia Bo3Bparta AEHEeXHbIX cpeactB AnA 3aka3umkoB, ABNSAOLINXCA
(bVI3I/I‘-IeCKI/IMI/I nnuamu:

12.5.1. 1na Bo3BpaTa OEHEXHbIX CPeACTB Ha GAHKOBCKYH KapTy UMM pac4eTHbIN cHeT 3akas3yuky —
dmsmdeckomy nuuy HeobxoaMmo 3anonHuTb «3asiBrieHne O BO3BpaTe [OEHEXHbIX
cpencTB», KOTOPOE BbICbINAeTca No TpeboBaHMo VicnonHUTeNnem Ha 3NeKTPOHHLIA aapec
3akas4uka, 1 onpaBuTb €ro BMECTE C NPUNOXEeHNeM Konuu nacnopta no agpecy: 123098,
Mockea, yn. HoBouwlykuHckasi, a. 7, koprn.1, a/a 16. BosBpaT OeHexHbIX cpeacTtB OypeT
ocyllecTBneH Ha GaHkOBCKu cyeT 3akasduvka, yKa3aHHbIA B 3asiBneHun, B TeveHue 10
(Oecstn) pabounx gHem co aHsA nonyyeHns «3asiBNeHus O BO3BpaTe AEHEXHbIX CpeacTB»
WcnonHutenem.

12.5.2. lna BO3BpaTa [JEHEXHbIX CPeacTB, OWWOOYHO 3aYUCIIEHHBIX Ha pacyeTHbId CcuyeT
McnonHutena nocpefcTBOM MIaTEXHbIX CUCTeM, 3akasuumk — hmsnyeckoe nNuuo A0SMKEH
o0paTUTbCS C TMUCbMEHHbIM 3asiBNeHMeM W MPUMOXKEeHMeM Konuu nacnopta U
YEeKOB/KBUTaAHUWUIA, MOATBEPXOAWMX OlMOoYHOoe 3audncrieHne. [laHHoe 3asiBreHue
HeobxoomMMo Hanpaeutb no agpecy: 123098, Mocksa, yn. HoBowlykuHckas, 4. 7, kopn.1,
a/a 16. lNocne nony4yeHuUs NUCbMEHHOrO 3asiBNEHWUS C NPUMOXEHWEM KONUU nacrnopTa u
YeKoB/KBUTaHUMI, McnonHuTenb Npou3BOoAUT BO3BpPaAT Ha pacyeTHbIM cyeT 3akasuduka,
yKas3aHHbI B 3asiBneHuu, B cpok go 10 (mecsatn) paboumx OHEW CO AHS MonydeHus
3asBneHus. B aTom criyyae, cymma Bo3Bparta OyaeT paBHATHCS OLWMOOYHO 3a4MCIIEHHOMN.

Cpok paccmoTpeHust 3asiBreHnsa 1 Bo3BpaTa AEHEXHbIX cpeacTB 3akas3uuky (Kak Hpuanyeckomy,
Tak U U3MYECKOMY fMLY) HauMHaeT WCYUCNATLCA C MOMEHTa nonyyeHusi McnonHutenem
3asBNeHus U paccuMTbiBaeTcsl B paboumnx AHsX 6e3 yyeTa npasgHMKOB/BLIXOAHbLIX AHen. Ecnuv



13.1.

13.2.

13.3.

14.1.

14.2.

14.3.

14.4.

14.5.

14.6.

3asBneHne noctynuno McnonHutento nocne 18.00 paboyero AHS nnu B NpasgHUYHbIN/BBIXOAHOM
AeHb, MOMEHTOM nornyyeHuns cnonHutenem 3asBreHns cUNTaeTCs CneayroLwnn paboymnn geHb.

13.TAPAHTUU

B TedeHue cpoka gericteBust [JoroBopa VicnonHutene npegnpyvMeT BCe yCUnns Ons yCTpaHeHus
Kakux-nmbo cboeB n oWMOOK, B Criyyae MX BO3HUKHOBEHMS, B MaKCMMaribHO KOPOTKME cpoku. pu
aToM WcnonHutens He rapaHTUpyeT OTCyTCTBUs owmnbok u cboeB npw okasaHuu [Monb3oBaTternto
Ycnyr, B TOM Ynucne B OTHOLLEHUN paboTbl NporpaMMHoOro obecneyeHums.

3a wucknveHnemMm rapaHTui, npsiMO  YykasaHHbIX B Tekcte OdepTbl, WcnonHutenb He
npeaocTaBnseT HUKAKUX MHbIX MPSIMbIX UMK NOApa3yMeBaeMblX rapaHTui no [JoroBopy v npsimMo
OTKasblBaeTCAd OT Kakux-nmbo rapaHTUM WUNu YCrNoBMMW B OTHOLLUEHUU HEHapyLleHusa npas,
COOTBETCTBUS YCNyr KOHKpEeTHbIM Lenam Nonb3osaTens.

Cornawasics ¢ ycnosusiMm 1 npyHumMmasi ycnosus Hactosiwen OdepTtol nytem Akuenta OdepThl,
Monb3oBatensb (Mnu npeacrtasuTens [onb3oBaTtend, B T.4. uanyeckoe nNmuo, AOIMKHbIM 06pasom
ynosiHOMoYeHHoe 3akmiounTb [oroBop oT nuvua [lonb3oBaTensi) 3aBepsieT McnonmHutens u
rapaHTupyeT VicnonHutento, 4to:

13.3.1. Monb3oBatens (npeactaeutens [lonb3oBaTtens) ykasan [OOCTOBEpPHble  AaHHbIE,
naeHTudnumpyowme Monb3oeatens (NpeactaButens MNonb3oBaTens) npy perucTpaumn B
kayectBe [lonb3oBatens Ha CTpaHuue permcTpauum W  [OCTOBEPHble  AaHHble
Monb3oBaTtens npy 0POpPMIEHUM NNATEXHbIX JOKYMEHTOB AN onnaTbl YCnyr.

13.3.2. lNonb3oBaTens  3aknoyaet [oroBop pgobposonbHo, npu atom  [lonb3oBatens
(npeactasutens Nonb3oBaTtens): a) NONHOCTLIO o3Hakomwuncsa ¢ ycrnosusamm OdpepTol, 6)
NonHocTbo NoHumaeT npeamet OdepThl 1 [JoroBopa, B) NOMTHOCTbIO MOHMMAET 3HAYEHME U
NnocneacTBus CBOUX OEWCTBUIN B OTHOLLEHUN 3aKioYeHus 1 ncnonHeHms Jorosopa.

13.3.3. Monb3oBatens (npeactaButens [lonb3oBatensi) o6nagaeT BceMu MpaBaMu U
NONMHOMOYMAMU, HEOBXOAUMBIMU AN 3aKMHYeHUs U ucnonHeHus Jorosopa.

14.OTBETCTBEHHOCTb 1 OTPAHUYEHUE OTBETCTBEHHOCTH

3a HapyweHue ycnosui JoroBopa CTOPOHbI HECYT OTBETCTBEHHOCTb, YCTAHOBMNEHHYIO [JOroBOPOM
n/unu gencTeyoLNM 3akoHoAaTenbCcTBOM PO.

WcnonHutenb HU Npu Kaknx oBCTOSATENbCTBAX He HECEeT HUKaKOW OTBETCTBEHHOCTM no [dorosopy
3a: a) Kakue-nmbo gencteua/besgencrene, ABNALWMNECH NPSMbIM UM KOCBEHHBIM Pe3ynbTaToMm
aevncteui/6esgenictens lNonb3osBaTtens w/vnu TpeTbux nuud; 6) kakme-nmbo KOCBEHHble YObITKM
u/vnn ynyuwieHHyo Bbirogy Nonb3oBatens w/unu TpeTbux CTOPOH BHE 3aBMCUMOCTM OT TOroO, MOr
WcnonHutens npeaBunaeTb BO3MOXHOCTb Takux YObITKOB WAM  HET; B) WCMNONb30OBaHue
(HEBO3MOXHOCTb MCNOMNb30BaHUSA) MU Kakme Obl TO HWM 6bINO nocrneacTBus MCMNONb30BaHUSA
(HeBO3MOXHOCTM Mcnonb3oBaHus) onb3oBatenem BblIOpaHHOW MM opMbl onnatbl Ycnyr no
[oroBopy, a paBHO WCMNOMb30BaHNE/HEBO3IMOXHOCTbL WCMOmMb3oBaHusa [lonb3oBaTenem w/vnu
TpeTbMMM Nuuamm nobblx cpeacTs u/uny cnocobos nepegavn/nonydeHns nHdopmaumn.

VcnonHnTtensb He 0TBEYAET 3a BO3MOXHYIO MOTEPIO UMK NOPYY AAHHBLIX, KOTOPasi MOXET NPON30MTK
n3-3a HapyLleHus MNonb3oBaTtenem nyHkra 5.3 gaHHon OdepThbl.

Monb3oBaTtenb NOHUMAET U NPUHUMAET, YTO VcnonHUTENb HE HECET HUKAKOW OTBETCTBEHHOCTYU 3a
BCIO MH(OpMaLMIO, pasmellleHHYo Ha cepsuce Mol paduk. MNMonb3oBaTenb NONHOCTLIO OTBEYaeT
3a BCIO MHGOPMAaLMIO, KOTOPYD OH 3arpyaeT, MOCbiNaeT, nepegaet uUnm KakuMm-nmbo Apyrum
cnocobom genaet AOCTynHOW ¢ nomollbio cepsuca Monl padumk. Hu npu kakux obcTosTenbcTBax
McnonHuTtenb He HeceT OTBETCTBEHHOCTM 3a MH(pOpMaLMIO, pa3MeLLEHHYIO Ha CepBuCe.

B cnyyae ecnu y 3aka3uvka BO3HMKHYT ODOCHOBAHHbIE MPETEH3UN K KayecTBy WM MOSHOTE
npenoctaesnsembix Ycnyr «Mownl paduk», To 3aka3umnk O6ygeT Bnpase notpeboBaTk BO3MELLEHME
MOHECEHHbIX (LOKYMEHTaNbHO MNOATBEPKAEHHBLIX) YOBITKOB W/MNU OOCPOYHOIO PaCTOPXKEHUS
HacToswero [oroBopa MyTeM CcoOCTaBneHust YBegomreHnusi. McnonHutenb o006s3yeTca B
OECATUOHEBHBIN CPOK CO AOHA MOnyyYeHus YBeOOMIIEHWS OTBETUTb Ha Hero oduumarnbHbIM
nuceMoM. B cnydae npusHaHusi npeteH3un 3akasdmka o6ocHoBaHHbIMK, VcnonHutenb 0653aH, no
TpeboBaHMo 3akas34yvka, BO3MECTUTb MPUYUHEHHbIE 3aka3yuky YObITkM B npedenax CTOMMOCTU
Yenyr «Monl padumk», okaszaHHbIX 3akas3uuky B TedyeHue 1 (ogHoOro) mecsua, npealecTByoLero
MOMEHTY BO3HMKHOBEHMWS MpeTeH3un y 3akasymka, W/unm pactoprHyTb HacTosawmn [Jorosop.

Mpy HacTynneHun oGCTOSATENbCTB HEMPEOAONUMON CUMbl, KOTOpblE CTOPOHa MO HACTOSILLEeMY
[loroBopy He Morna HU NpeaBUAETb, HU NPeaoTBPaTUTb Pa3yMHbIMU MepaMu, CPOK MCMOSTHEHUS!



0bs3aTenbCTB MO HacTtoswemy [loroBopy OTOABUraeTcs COpa3MepHO BpPEMEHW, B TeYeHue
KOTOpPOro MNpoAoSmKalT [OeNcTBOBaTb Takne obcToaTenbcTBa, 0e3 BO3MELLEHUS Kakux-nmnbo
ybbiTkoB. Ecnu pgns MicnonHutensa cosganacb cuTyauusi, MpyM KOTOPOW CTano HEBO3MOXHO
NCMOINHATL CBOM 0653aTenbCTBa U3-3a HACTYNIEHNS 06CTOATENBCTB HEMPEOAONMMOW CUMbl, TO OH
00si3aH O HacCTynneHun, npeanonokUTENbHOM CPOKe [OENCTBUS U NpPeKpaweHusa 3STuX
00CTOATENBLCTB He3aMeanutenbHo (HO He no3gHee 5 (nAtn) pabounx p[Hen) yBeOAOMUTb
Monb3oBaTtens nytem pasmeLlleHnss HpopMaLmmM Ha CBOEM UHTEPHET-CanTe UMM no 3MNeKTPOHHOMN
noyte. K obctoaTenscteam HeENpeogonMmon Cunbl OTHOCATCA coObITMS, Ha koTopble CTOpOHa He
MOXET OKa3blBaTb BMANSHUSA U 3@ BO3HUKHOBEHME KOTOPbIX OHA HE HECET OTBETCTBEHHOCTU, B TOM
yucne: BovHa, BoccTaHue, 3abacToBka, 3emneTpsaceHne, HaBoOAHEHUE, UHbIe CTUXUHBbIE BeacTBus,
noxap, cbon aHeprocHabxeHus, npousoweawme He no sBuHe CTOPOH, OENCTBUSA N aKTbl OPraHoB
BNacTu, MpuHATbIE nocne 3aknoyeHus [oroBopa M genawolime HEeBO3MOXHbIM UCMOMHEHME
00s3aTenbCTB, YCTAHOBMEHHbLIX [JOroBOPOM, W ApyrMe HenpeaBuOeHHble OOCToATenbCTBa W
HEenoAKOHTPoNbHble CTOpOHaM CoObITUS M SBNEHWsI, HO, HE OrpaHN4YMBAsiCb yKasaHHbIMWU. Ecnn
obcToATENBCTBA HENPEOAONMMON CUIbl N/MNN UX MOCNEACTBUS NPOOOIMKAOT AeNcTBOBaTL Oonee
30 (TpuauaTtn) KaneHaapHbIX gHen nogpsa, To [JoroBop MoXeT 6biTb pacTOPrHyT No MHULMATMBE
nobow N3 CTOPOH NyTeM HanpaBfeHWs B aApec APYro CTOPOHbI MMCbMEHHOIO YBEAOMIIEHNS.

15.MPOYUE YCIOBUA

15.1. [JoroBop, €ro 3akfnioyYyeHWe W WCMOMHEHWE perynupyeTcs OEeWCTBYIOLWMM 3aKOHOAaTeNbCTBOM
Poccuiickon ®epepaunmn. Bece Bonpocsl, He yperynuposaHHble OdepTon nnn yperynupoBaHHble
He MOSMHOCTBLI, PEryNMpYTCS B COOTBETCTBMU C MaTepuarnbHbiM npaBom Poccuiickon ®eaepaumu.
Ecnun cnopbl mexay [Nonb3osBatenem n VcnonHutenem B oTHOWeHun [loroBopa He paspeLueHbl
nytem neperosopoB CTOpPOH, OHW MoOAMexaT PacCMOTPEHVIO B MNOpsiAake, NpeaycMOTPEHHOM
AeNCTBYIOWUM 3aKOHOAaTeNbCTBOM B ApbutpaxHom cyae r. Mocksbl.

15.2. Jobbie yBegomneHusa no JoroBopy MoryT HanpaenaTbcs ogHon CTopoHow apyron CTopoHe: 1) no
SMNEKTPOHHOW MOo4YTe: a) Ha agpec 3NeKTPoHHOM noyTbl [Monb3oBaTtens, ykasaHHbIl MM Mpu
pervctpaumu, ¢ agpeca anekTpoHHOW noyTel VcnonHutens, ykasaHHoro B ctatbe 15 OdepThl B
cnyyae, ecnu nonydatenem sasnsietcs [lonb3oBatenb, n 6) Ha agpec SMNEKTPOHHOW MOYThI
WcnonHutens, ykasaHHbin B ctaTbe 15 OdpepThl, C agpeca anekTpoHHoOW noythbl Monb3oBartens,
yKa3aHHOro UM Mpu peructpaumu, ecnu nonyvatenem ssnsetca Wcnonuutens; 2) no dakcy; 3)
NoYTOM C yBEAOMIIEHMEM O BPYYEHUN UMK KypbepcKomn criybor ¢ noarsepxgeHnem OCTaBKu.

15.3. B cnyyae ecnu ogHo wnu Bonee nonoxeHun OdepTbl ABMAAIOTCA MO Kakon-nmbo npudnHe
HEeJEeNCTBUTENbHLIMY, HE WMEKLWUMU OPUANYECKON CUMbl, Takas HeAeNCTBUTENbHOCTb He
oKasblBaeT BNUAHUSA Ha genctButenbHocTb OdepTbl B LENOM UNM AeNCTBUMTENbHOCTb Noboro
apyroro nonoxeHus OdepTbl ([JoroBopa), KOTOpble OCTAKTCA B CUne.

15.4. He BcTtynasa B npotuopeuve ¢ ycnosusamu OdbepTol, [Nonb3oBaTtens U McnonHuTens Bnpase B
no6oe Bpems ocdopmuTb [loroBop Ha oka3aHue Ycnyr B hopMe MUCbMEHHOrO ABYXCTOPOHHEro
AOKYMeHTa.

16.PEKBU3NTbI UCMOJNTHUTENA

HanmeHoBaHue: OO0 «Mown rpadmnk»

Appec: 109380, r. Mocksa, Npoesa MNpoektupyemobii 4586-n, 4. 4, cTp.13, 37.4, kOM. 14

WNHH 7723440662, KINM 772301001

OlPH 1167746343434

OnekTpoHHasg noyta: info@moygrafik.ru

Pac4yeTHbIn cyeT: 40702810338000104316

BaHk: MAO CBEPBAHK

BUK: 044525225

Kopp. cyeT: 30101810400000000225

Agapec pasmelteHus B cetn MHTepHeT: http://www.moygrafik.ru/page/terms_of_use.

[ata nocnegHnx nameHenun «07» mas 2016 r.



